NMOJINTUKA 3A KBAJIUTET, )KUBOTHA CPEOANHA U
BESBEAHOCT NMPU PABOTA

EKO CTAP PELMKIIAXKA AOOEJT CKONJE e opraHusauuja koja € LESIOCHO MOCBETEHa HA MpUMeHa Ha
KBa/MTETOT Kako cuctem Ha paboTa. YwTe o/f caMmvoT NoYeTok Ha paboTereTo CMe BO MoTpara 3a HOBW pelleHuja
BO 006/acrta Ha ynpaByBarbeTo CO OTnaj. BUCOKMOT CTEMeH Ha CUCTEMOT 3@ ynpaByBarbe€ CO KBaNWTET, XKMBOTHA
cpeavHa w 6e36eAHOCT M 37pasje npu paboTa e TeMmen Ha paboTereTo M MOCTOjaHOTO YHanpeayBarbe Ha
opranusauumjara.

puMapHa uen Ha opraHuzauujata € Aa rv 3a/0BO/M MOTPEBUTE Ha KWEHTUTE M HUBHUTE OYEKYBarba Mpeky
HyAerbe KBanuTeTHu ycnyru. CUCTEMOT 3a ynpasyBatbe CO  KBaNWTET, XMBOTHA cpeanHa v 6e36eAHOCT 1 3/paBje
npu paboTa KOHTUHYMPaHO ce HajarneAyBa W yHanpeayBa co Uen Aa 6uaaT UCMONHeTW MonuTvkaTta v LuenuTe Ha
opraHusaljara.

Hennte Ha EKO CTAP PELUKITAXKA JOOEJ1 CKOMJE ce:

o KoHTMHyupaHo noaobpyBatbe, KOHTpONa W Cnefee Ha KBajMTETOT Ha ycnyrute BO COFMAacHOCT Co
OYeKyBarbaTa Ha HaluTe KIMEHTW, 3aKOHCKWTe Gapara W TpeHAOBWUTE 3a MpeB3eMatbe, CeNeKkTUpare W
PELMIIaXA Ha pasHKW BUAOBKM Ha OTNaf,

e 3awTtuTa Ha paboTHaTa OKOJIMHA 1 YyBake Ha PecypcuTe U MHBECTULMUTE Ha Hajaobap MOXEH HauuH,

e KoHTMHyMpaHa copaboTka co aobaByBauuTe, KIMEHTUTE W MOAM3BELYBAUUTE W NOYMTYBAHE Ha NPONULIAHWTE
CBETCKW CTaHAAPAM 3a NpeB3eMatbe, CENeKTUpare M peuvKkia)a Ha pasHi BUAOBK Ha 0Tnaj,

o [locTaByBatbe WM OCTBApyBakbe Ha BUCOKW LM U CTaHAapAM KOW MO3MTMBHO Ke Ce OApasaT Ha UMMWLIOT Ha
KOMNaHujaTa,

e VcnonHysarbe Ha BaparaTta Ha 3akoHCcKaTa perynaTuea,

¢ Kpenparhe Ha Ae/I0OBEH CUCTEM 38 KBASIMTET OPUEHTUPAH KOH NasapoT W KIWEHTUTE,

e [lpunaroflyBatse W aHanusvparse Ha noTpebute Ha MasapoT CO Len /Ja ce noJobpu U 3auBpCTh UMULIOT Ha
upmarTa,

o [lpeBiemMarbe Ha KOPEKTUBHWM MEPKM 3a NOCTOjaHO yHanpeayBatbe Ha KBa/IMTETOT Ha YCNyruTe,

o VIAEHTU(DUKYBAE M NMMUHMPaHe Ha CUTE PUBMLIM U HEAOCTaTOLM KOW WTO MOXE Jla AoBeaaT A0 ryberse Ha
Aosepbarta Ha KNWEHTUTE W A0 HaManyBake Ha NpoduTorT,

¢ KoHTvHyWpaHa obyka v efykauuja Ha BpaboTeHuTe,

¢ MWUHMMM3MPEIbE HA MUCMYLITAHETO Ha OTMAaAHU MaTEPUK BO OKOJIMHATA U EMUCUMW BO BO3/YXOT, CO KOHTpONa Ha
3ara/lyBarbeTo, U Kaje WTo € MOXHO HaMasyBarbe, peuuKkIvpare M NOBTOPHO MCKOPUCTYBaKE Ha OTNa/oT,

e KoHTWHyupaHa copaboTka co Haj/IeXHUTE OpraHM3aLun U UHCTUTYLMM 32 3alUTUTa, YHanpeayBare W pasBsoj
Ha XMBOTHATa CPe/IMHA,

e Pa3B0j Ha HOBU TEXHOMOTWUW Ha rpajieke COrNacHoO HajBUCOKUTE CBETCKM CTaHAApAM KOM ro MUHMMMU3Mpaar
HEraTMBHOTO BAWjaHWe Ha KMBOTHaTa cpeavHa,

o [lorvTnka Ha Hawata cdwupma e paboTaTa fAa ce M3BpWYBA Ha HajbesbefeH HauMH COrNacHO CBETKUTE
cranaapam 3a 6esbegHocT npu paboTa,

*  WpenTudukyBame Ha cekoja NoTeHuujasHa onacHoCcT no 6e3beiHocTa Ha paboTHULMTE,

e [locTojaHa NOCBETEHOCT HA HALUMOT TWM KOj € 3aA0/DKeH 3a 6e36e4HOCTa 3a Crefietbe Ha cUTe MPOLECH BO
paboTereTo Ha MECTOTO Kajle ce U3Be/yBaaT paboTuTe,

e OppxyBatbe M KOHTMHYWpaHo nojobpyBarbe Ha BOCMOCTABEHWUTE CUCTEMUTE 3@ KBAJMTET, XUBOTHA CPeAMHa U
GesbeaHocT u 3apaBje npu paboTa, criopea Gapatbata Ha MeryHapoaHuTe Hopmu ISO 9001:2015, ISO
14001:2015 n ISO 45001:2018.

Bo Ckonje 15.02.2024 roanHa Vnpasuré/i




